CCPA/CPRA COMPARISON TABLE

§1798.130

Bloomberg s
Law - ‘

§ 1798.130: Facilitating Requests

Editor’s Note: The following table compares the text of the CCPA with that of the CPRA for the specified section. To access comparison tables for other sections of the
statute, see our

CITATION CCPA

CPRA
(new text appears in teal boldface)

(removed text appears in strikethrough)

COMMENTS

§1798.130 1798.130. Facilitating-consumerrequests 1798.130.

CPRA changes to this
section become
operative Jan. 1, 2023.

§1798.130(a) (a) In order to comply with Sections 1798.100, 1798.105,

(a) In order to comply with Sections 1798.100, 1798.105,
1798.110, 1798.115, and 1798.125, a business shall, 1798.110, 1798.115, and 1798.125, a
in a form that is reasonably accessible to consumers:

business shall, in a form that is reasonably accessible
to consumers:

CPRA adds a reference
to new section
1798.106, which

addresses the right to
correct.

CPRA changes to this
subsection become
operative Jan. 1, 2023.
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CCPA/CPRA COMPARISON TABLE

CITATION

CCPA

(removed text appears in strikethrough)

CPRA
(new text appears in teal boldface)

§1798.130

COMMENTS

§1798.130(a)(1)(A)

(1)

(A) Make available to consumers two or more
designated methods for submitting requests
for information required to be disclosed
pursuant to Sections 1798.110 and 1798.115,
including, at a minimum, a toll-free telephone
number. A business that operates exclusively
online and has a direct relationship with a
consumer from whom it collects personal
information shall only be required to provide
an email address for submitting requests for
information required to be disclosed
pursuant to Sections 1798.110 and 1798.115.

(1)

(A) Make available to consumers two or more
designated methods for submitting requests
for information required to be disclosed
pursuant to Sections 1798.110 and 1798.115,

including, at a minimum, a toll-
free telephone number. A business that
operates exclusively online and has a direct
relationship with a consumer from whom it
collects personal information shall only be
required to provide an email address for
submitting requests for information required
to be disclosed pursuant to Sections 1798.110
and 1798.115

CPRA changes to this
subsection become
operative Jan. 1, 2023.

§1798.130(a)(1)(B)

(B) If the business maintains an internet website,
make the internet website available to
consumers to submit requests for
information required to be disclosed
pursuant to Sections 1798.110 and 1798.115.

(B) If the business maintains an internet website,
make the internet website available to
consumers to submit requests for
information required to be disclosed
pursuant to Sections 1798.110 and 1798.115

CPRA changes to this
subsection become
operative Jan. 1, 2023.

§1798.130(a)(2)
[CCPA version]

§1798.130(a)(2)(A)
[CPRA version]

(2)

Disclose and deliver the required information to a
consumer free of charge within 45 days of
receiving a verifiable consumer request from the
consumer. The business shall promptly take steps
to determine whether the request is a verifiable
consumer request, but this shall not extend the

(2) Disclose and deliver the required information
to a consumer free of charge

within 45 days of receiving
a verifiable consumer request from the

CPRA reclassifies
subsection (a)(2) as
subsection (a)(2)(A).
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CCPA/CPRA COMPARISON TABLE

CITATION

CCPA

(removed text appears in strikethrough)

CPRA
(new text appears in teal boldface)

§1798.130

COMMENTS

business' duty to disclose and deliver the
information within 45 days of receipt of the
consumer's request. The time period to provide
the required information may be extended once
by an additional 45 days when reasonably
necessary, provided the consumer is provided
notice of the extension within the first 45-day
period. The disclosure sheH-coverthe-12-month

o lina-the busi . ot of £}
verifiable-consumerrequest-and shall be made
in writing and delivered through the consumer's
account with the business, if the consumer
maintains an account with the business, or by
mail or electronically at the consumer's option if
the consumer does not maintain an account with
the business, in a readily useable format that
allows the consumer to transmit this information
from one entity to another entity without
hindrance. The business may require
authentication of the consumer that is
reasonable in light of the nature of the personal
information requested, but shall not require the
consumer to create an account with the business
in order to make a verifiable consumer request-
busi the busi ireth

bt th A btk

aceount.

consumer. The business shall promptly take steps
to determine whether the request is a verifiable
consumer request, but this shall not extend the
business's duty to disclose and deliver the
information

within 45 days of receipt of the consumer's
request. The time period to provide the required
information

may be extended once by an additional 45 days
when reasonably necessary, provided the
consumer is provided notice of the extension
within the first 45-day period. The disclosure
shall be made in
writing and delivered through the consumer's
account with the business, if the consumer
maintains an account with the business, or by
mail or electronically at the consumer's option if
the consumer does not maintain an account with
the business, in a readily useable format that
allows the consumer to transmit this information
from one entity to another entity without
hindrance. The business may require
authentication of the consumer that is
reasonable in light of the nature of the personal
information requested, but shall not require the
consumer to create an account with the business
in order to make a verifiable consumer request

CPRA changes to this
subsection become
operative Jan. 1, 2023.
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CITATION CCPA CPRA COMMENTS

(removed text appears in strikethrough) (new text appears in teal boldface)

§1798.130(a)(2)(B)
[CPRA only]

n/a

CPRA clarifies the 12-
month look-back
period.

New text added by the
CPRA; to become
operative Jan. 1, 2023.

§1798.130(a)(3)
[CPRA only]

CPRA creates new
section (a)(3)(A); to
become operative Jan.
1,2023.
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CCPA/CPRA COMPARISON TABLE

CITATION

CCPA

(removed text appears in strikethrough)

CPRA
(new text appears in teal boldface)

§1798.130

COMMENTS

§1798.130(a)(3)
[CCPA version]

§1798.130(a)(3)(B)
[CPRA version]

(3) For purposes of subdivision (b) of Section
1798.110:

For purposes of subdivision (b) of Section
1798.110:

CPRA reclassifies
subsection (a)(3) as
subsection (a)(3)(B).

CPRA changes to this
subsection become
operative Jan. 1, 2023.

§1798.130(a)(3)(A)
[CCPA version]

§1798.130(a)(3)(B)(i)
[CPRA version]

{A) To identify the consumer, associate the
information provided by the consumer in the
verifiable consumer request to any personal
information previously collected by the
business about the consumer.

To identify the consumer, associate the
information provided by the consumer in the
verifiable consumer request to any personal
information previously collected by the
business about the consumer.

CPRA reclassifies
subsection (a)(3)(A) as
subsection (a)(3)(B)(i).

CPRA changes to this
subsection become
operative Jan. 1, 2023.
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CITATION

CCPA

(removed text appears in strikethrough)

CPRA
(new text appears in teal boldface)

§1798.130

COMMENTS

§1798.130(a)(3)(B)
[CCPA version]

§1798.130(a)(3)(B)(ii)
[CPRA version]

{8} Identify by category or categories the
personal information collected about the
consumer in-the-preceding-12-menths by
reference to the enumerated category or
categories in subdivision (c) that most closely
describes the personal information collected.

Identify by category or categories the
personal information collected about the
consumer

by reference to the enumerated category or
categories in subdivision (c) that most closely
describes the personal information collected

CPRA reclassifies
subsection (a)(3)(B) as
subsection (a)(3)(B)(ii).

CPRA changes to this
subsection become
operative Jan. 1, 2023.

§1798.130(a)(3)(B)(iii)
[CPRA only]

n/a

New text added by the
CPRA; to become
operative Jan. 1, 2023.

© 2021 The Bureau of National Affairs, Inc. All rights reserved.

37



CCPA/CPRA COMPARISON TABLE

CITATION CCPA

(removed text appears in strikethrough)

CPRA
(new text appears in teal boldface)

§1798.130

COMMENTS

§1798.130(a)(4) (4) For purposes of subdivision (b) of Section (4) For purposes of subdivision (b) of Section No changes.
1798.115: 1798.115:
§1798.130(a)(4)(A) (A) Identify the consumer and associate the (A) Identify the consumer and associate the No changes.

information provided by the consumer in the
verifiable consumer request to any personal
information previously collected by the
business about the consumer.

information provided by the consumer in the
verifiable consumer request to any personal
information previously collected by the
business about the consumer.

§1798.130(a)(4)(B) (B) Identify by category or categories the
personal information of the consumer that
the business sold in-the-preceding-12-menths
by reference to the enumerated category in
subdivision (c) that most closely describes the
personal information, and provide the
categories of third parties to whom the
consumer's personal information was sold is
the-preceding-12-meonths by reference to the
enumerated category or categories in
subdivision (c) that most closely describes the
personal information sold. The business shall
disclose the information in a list that is
separate from a list generated for the
purposes of subparagraph (C).

(B) Identify by category or categories the
personal information of the consumer that
the business sold

by reference to the
enumerated category in subdivision (c) that
most closely describes the personal
information, and provide the categories of
third parties to whom the consumer's
personal information was sold
by
reference to the enumerated category or
categories in subdivision (c) that most closely
describes the personal information sold
. The business shall disclose the
information in a list that is separate from a
list generated for the purposes of
subparagraph (C).

CPRA changes to this
subsection become
operative Jan. 1, 2023.

§1798.130(a)(4)(C) (C) Identify by category or categories the
personal information of the consumer that
the business disclosed for a business purpose
in-thepreceding-12-months by reference to
the enumerated category or categories in
subdivision (c) that most closely describes the
personal information, and provide the

(C) Identify by category or categories the
personal information of the consumer that
the business disclosed for a business purpose

by
reference to the enumerated category or
categories in subdivision (c) that most closely
describes the personal information, and

CPRA changes to this
subsection become
operative Jan. 1, 2023.

© 2021 The Bureau of National Affairs, Inc. All rights reserved.

38



CCPA/CPRA COMPARISON TABLE

CITATION

CCPA

(removed text appears in strikethrough)

CPRA
(new text appears in teal boldface)

§1798.130

COMMENTS

categories of third-parties to whom the
consumer's personal information was
disclosed for a business purpose i-the
preceding-12-menths by reference to the
enumerated category or categories in
subdivision (c) that most closely describes the
personal information disclosed. The business
shall disclose the information in a list that is
separate from a list generated for the
purposes of subparagraph (B).

provide the categories of to whom
the consumer's personal information was
disclosed for a business purpose

by reference to the
enumerated category or categories in
subdivision (c) that most closely describes the
personal information disclosed. The business
shall disclose the information in a list that is
separate from a list generated for the
purposes of subparagraph (B).

§1798.130(a)(5)

(5) Disclose the following information in its online
privacy policy or policies if the business has an
online privacy policy or policies and in any
California-specific description of consumers'
privacy rights, or if the business does not
maintain those policies, on its internet website
and update that information at least once every
12 months:

(5) Disclose the following information in its online
privacy policy or policies if the business has an
online privacy policy or policies and in any
California-specific description of consumers'
privacy rights, or if the business does not
maintain those policies, on its internet website
and update that information at least once every
12 months:

No changes.

§1798.130(a)(5)(A)

(A) A description of a consumer's rights pursuant
to Sections 1798.100, 1798.105, 1798.110,
1798.115, and 1798.125 and ene or more
designated methods for submitting requests.

(A) A description of a consumer's rights pursuant
to Sections 1798.100, 1798.105, 1798.110,
1798.115, and 1798.125 and or more
designated methods for submitting requests

CPRA changes to this
subsection become
operative Jan. 1, 2023.

§1798.130(a)(5)(B)

(B) For purposes of subdivision (c) of Section
1798.110;5 a list of the categories of personal
information it has collected about consumers
in the preceding 12 months by reference to
the enumerated category or categories in

(B) For purposes of subdivision (c) of Section
1798.110: (i) a list of the categories of
personal information it has collected about
consumers in the preceding 12 months by
reference to the enumerated category or
categories in subdivision (c) that most closely
describe the personal information collected

CPRA changes to this
subsection become
operative Jan. 1, 2023.
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CITATION CCPA

(removed text appears in strikethrough)

CPRA
(new text appears in teal boldface)

§1798.130

COMMENTS

subdivision (c) that most closely describe the
personal information collected.

§1798.130(a)(5)(C) (C) For purposes of paragraphs (1) and (2) of
subdivision (c) of Section 1798.115, two
separate lists:

(C) For purposes of paragraphs (1) and (2) of
subdivision (c) of Section 1798.115, two
separate lists:

No changes.

§1798.130(a)(5)(C)(i) (i) A list of the categories of personal information
it has sold about consumers in the preceding
12 months by reference to the enumerated
category or categories in subdivision (c) that
most closely describe the personal
information sold, or if the business has not
sold consumers' personal information in the
preceding 12 months, the business shall
disclose that fact.

(i) A list of the categories of personal information
it has sold about consumers in the
preceding 12 months by reference to the
enumerated category or categories in
subdivision (c) that most closely describe the
personal information sold , or if the
business has not sold consumers'
personal information in the preceding 12
months, the business shall
disclose that fact

CPRA changes to this
subsection become
operative Jan. 1, 2023.

§1798.130(a)(5)(C)(ii) (ii) A list of the categories of personal
information it has disclosed about consumers
for a business purpose in the preceding 12
months by reference to the enumerated
category in subdivision (c) that most closely
deseribe the personal information disclosed,
or if the business has not disclosed
consumers' personal information for a

(ii) A list of the categories of personal
information it has disclosed about consumers
for a business purpose in the preceding 12
months by reference to the enumerated
category in subdivision (c) that most closely

the personal information disclosed,
or if the business has not disclosed
consumers' personal information for a

CPRA changes to this
subsection become
operative Jan. 1, 2023.
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CITATION

CCPA

(removed text appears in strikethrough)

CPRA
(new text appears in teal boldface)

§1798.130

COMMENTS

business purpose in the preceding 12 months,
the business shall disclose that fact.

business purpose in the preceding 12 months,
the business shall disclose that fact.

§1798.130(a)(5)(D)
[CCPA only]

n/a

CCPA subsection
(a)(5)(D) was added by
AB 713, which was
approved by Gov.
Gavin Newsom Sept.
25, 2020. The text
does not appear in the
CPRA. It appears that
its deletion was
unintentional.

§1798.130(a)(6)

(6) Ensure that all individuals responsible for
handling consumer inquiries about the business'
privacy practices or the business' compliance
with this title are informed of all requirements in
Sections 1798.100, 1798.105, 1798.110,
1798.115, and 1798.125, and this section, and
how to direct consumers to exercise their rights
under those sections.

(6) Ensure that all individuals responsible for
handling consumer inquiries about the business'
privacy practices or the business' compliance
with this title are informed of all requirements in
Sections 1798.100, 1798.105,

1798.100, 1798.105, 1798.110, 1798.115, and
1798.125, and this section, and how to direct
consumers to exercise their rights under those
sections.

CPRA changes to this
subsection become
operative Jan. 1, 2023.
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CITATION

CCPA

(removed text appears in strikethrough)

CPRA
(new text appears in teal boldface)

§1798.130

COMMENTS

§1798.130(a)(7)

(7) Use any personal information collected from the
consumer in connection with the business'
verification of the consumer's request solely for
the purposes of verification.

(7) Use any personal information collected from the
consumer in connection with the business'
verification of the consumer's request solely for
the purposes of verification

CPRA changes to this
subsection become
operative Jan. 1, 2023.

§1798.130(b)

(b) A business is not obligated to provide the
information required by Sections 1798.110 and
1798.115 to the same consumer more than twice in
a 12-month period.

(b) A business is not obligated to provide the
information required by Sections 1798.110 and
1798.115 to the same consumer more than twice in
a 12-month period.

No changes.

§1798.130(c)

(c) The categories of personal information required to
be disclosed pursuant to Sections 1798.110 and
1798.115 shall follow the definitien of personal
information in Section 1798.140.

© 2021 The Bureau of National Affairs, Inc. All rights reserved.

(c) The categories of personal information required to
be disclosed pursuant to Sections
1798.110 and 1798.115 shall follow the
of personal information
in Section 1798.140

CPRA changes to this
subsection become
operative Jan. 1, 2023.
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